Deliver Exceptional
Experiences with
Social Intelligence

Integrate social and CRM to delight
customers at every step of their journey
with Hootsuite and HubSpot
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Use the HubSpot app to collaborate and connect with

your current and prospective customers on social.

You can create new, and view and edit existing HubSpot contacts
and HubSpot tickets in Hootsuite with the HubSpot app.

Install the HubSpot app

Integration with HubSpot requires that you have an active Hootsuite
account, access to a HubSpot account, and the HubSpot app installed.

1. Goto My profile ‘ ,and then select App directory.

Reconnect social accounts

Reconnect your sodlal accounts 5o you don't miss
any scheduled posts or data

o Social networks and teams

Manage yoursadal networks, teams, and
oaganizations

App directory

Manage your apps and Integrations

e Sign out

2. Search for HubSpot using the search option on the right.

3. SelectInstall on the app.

HubSpot

Free

HubSgot

Add social interaction data from Facebook and Twitter
to HubSpot right from your Hootsuite dashboard to
enrich customer profiles and deliver more engaging

expariences.

By: GKites

Install

Hootsuite:




Connect your HubSpot account

1. Goto Streams @).

2. From the bottom of a tweet or Facebook post in your streams,
select More actions -, and then select Send to HubSpot.
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If the Bernie mittens meme can get old so fast,
your digital Q1 strategy never stood a chance.

Join our #LinkedinLive with analyst, @eskimon
and Hootsuite's @melanie_gabo to keap your
strategy current with insights from our new
#Digital2021 report. ow.ly/buTS50EsTak

The m

Digital 2021

da, Reply
I

= Direct message

1
| e Send toemail

! Qp addng

"y SendtoH ubSp

3. Follow the steps to authorize your HubSpot account. You will be
asked to authorize and sign in to HubSpot. If you have multiple
HubSpot accounts, you will be prompted to choose the account
you want to connect to Hootsuite.

4. Onceyou have successfully connected, select Return to Hootsuite.
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Sign out of one HubSpot account
and connect to another account

You can log out of one HubSpot account and connect to a different
HubSpot account. To do this:

1. Goto Streams @).

2. From the bottom of a tweet or Facebook post in your streams,
select More actions ,and then select Send to HubSpot.
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3. Onthe HubSpot screen, select Sign Out B in the top right to sign
out of your HubSpot account. To connect to a different account, follow
the previous instructions under “Connect your HubSpot account.”

Create, view, and edit
HubSpot contacts

1. Goto Streams @).

2. From the bottom of a tweet or Facebook post in your streams,
select More actions ,and then select Send to HubSpot.
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3. You can create a new contact, view details for existing contacts, 6
and edit existing contacts:

= Create a new contact - Select Create Contact, enter the
details for the contact, and then select Create Contact. The
contact is created in your HubSpot account and associated
with the tweet or Facebook post you selected in Streams.

@
=
o
m

= View the details for an existing ticket - Select the Tickets
tab. You can use the search box to search for existing tickets.
Select an existing ticket to view the details of that ticket.
Ticket details include custom fields added by the app that
show the social details from the tweet or Facebook post you
selected in Streams.

Hubspot x

.......

= Edit an existing contact - Select the Contacts tab. You can
use the search box to search for existing contacts. Select the
edit icon next to an existing contact, edit the details for the
contact, and then select Update Contact.
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Create, view, and edit
HubSpot tickets

1. Goto Streams @
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2. From the bottom of a tweet or Facebook post in your streams,
select More actions --- ,and then select Send to HubSpot.
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3. You can create a new HubSpot ticket, view the details for
an existing ticket, and edit existing tickets:

= Create a new ticket - Select Create Ticket, enter the details
for this ticket, and then select Create Ticket. The ticket is
created in your HubSpot account and associated with the
Twitter or Facebook user you selected in Streams.

= View the details for an existing ticket - Select the Tickets
tab. You can use the search box to search for existing tickets.
Select an existing ticket to view the details of that ticket.
Ticket details include custom fields added by the app that
show the social details from the tweet or Facebook post you
selected in Streams.
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= Editan existing ticket - Select the Tickets tab. You can use the
search box to search for existing tickets. Select the editicon
next to the existing ticket, edit the details for the ticket, and
then select Update Ticket.

Attach social context to
the HubSpot timeline

You can attach the details of the tweet or Facebook post you selected
in Streams as a Timeline event in the HubSpot app. You can create
Timeline events for both tickets and contacts.

1. Goto Streams .

2. From the bottom of a tweet or Facebook post in your streams,
select More actions ---, and then select Send to HubSpot.
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3. Select the Contacts or Tickets tab. Select the clock next to the
existing contact or ticket. The timeline event is added and the clock
changes to a green checkmark (@.

4. Select the Contacts or Tickets tab, and then select a contact or
ticket with a green checkmark next to it to view the associated
Timeline event in HubSpot. Select View Tweet or View Post to
display the associated tweet or Facebook post °

The HubSpot for Hootsuite app is available to all Hootsuite
customers. Get it from our App Directory or contact your
customer success manager to get started.
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https://apps.hootsuite.com/apps/hubspot

