
Trufan App Integration User Guide 
 

Hi! 
 
Welcome to the Trufan App Integration User Guide. Here we will go over the process of 
downloading the app and go over some FAQs. 
 
How to download the App: 
 

1) Go to https://apps.hootsuite.com/ and in the top search bar, search for “Trufan” 
2) Once you do that you will see our integration, click into it, and hit the Install button. 
3) Once you do that, the app will start downloading and it will be added to your stream with 

the Title saying Trufan. (see image below) 

 
 
 
 

 
 
 
 
 
 
 
 
 

https://apps.hootsuite.com/


4) Now you will be able to enter the usernames of the (up to five) Instagram accounts you 
would like to be analyzed. See below for what a completed queue looks like. 

 
5) You will then click the Queue Accounts button at the bottom of the list. Once you do so 

you will see an image like this. Once you see this, your accounts have been queued and 
you will then receive an email once the accounts have been completed and fully 
processed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



6) Once your accounts are completed and you’ve received the email. Your stream will now 
look something like this:  

 
7) You can now click into any of the individual follower profiles you see below and see the 

content they have engaged with and the comments they have left. 



8) If you would like to dive deeper, you can click the “View Profile” button which is right 
below the dropdown arrow next to the follower’s username. Once you click you’ll be 
directed to the Trufan platform, where you’ll be able to see a glimpse of the full platform. 

 
9) Once there you can click through the different tabs and explore a freemium version of 

your data on the full Trufan platform.  



You can always click through and go back to your Hootsuite dashboard. This concludes 
the walkthrough of how to download the Trufan App. If you have any questions feel free 
to reach out to info@trufan.io.  
 
Some Basic FAQ’s: 

1) I queued accounts but how do I know they were sent? 
a) See bullet 5 in the guide above. If you have a confirmation message in 

your stream you will know your accounts have been queued.  
2) I queued my accounts a few days ago but have not received an email, is there an 

issue? 
a) Sometimes, if we have a large volume of accounts, it will take longer than 

usual for your data to process. In these cases, we ask for your patience. If 
it has been more than three days, please email us at info@trufan.io and 
we will help solve the situation.  

3) Why is the Trufan platform blurred out? 
a) We wanted to feature our full platform to our users, however since our full 

platform is a subscription, we would need people to upgrade in order to 
access everything.  
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